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1. [lepe‘leﬂb KapT, ¢ HCNOJIb30BAHHEM KOTOPLIX IPOU3BO/IUTCH 0IVIATA TOBAPOB:

o VISAlInternational

e MasterCardWorldwide
» Maestro

« MUP

2. Yepes WHTEPHET MarasiH MOXHO COBEPIIUTE OILIATY IIPOIEHTOB MO 3aJI0TOBLIM OHJIETaM,
opopmireaabM B pusrariax OO0 «Jlombapa Pudoprhttps:/polombardam.ru/Pudop

3. Tlopsaox oraTel MPOLEHTOB IO 3aJOTOBBIM OMIIETaM C HCIOIB30BAHHEM PCKBH3HTOB
KapT

3.1. TTociie yCHENIHOTO TMOHCKA 1O PEKBM3HUTAM 3AJ0r0BOIO OWIIETA, KJIMEHT BLIOMpaeT
cnocob  onmarel 3akaza IpH  [IOMOLM  KapThl W lepeaipecyercs w3 Mureprer-marazuna
Opratinsaiimn B cuceremy MeTepHeT-naareaed bauxa aig ocyluecTBAEHHS BBOJA PEKBU3UTOB
kaptel. llpn srom w3 MutepHer-marazuna B cuctemy HMAatepHer-niarexeil banka nepejacrces
undopMmanus o 3aiaze, BiaOUatoutas B ceds cymmy 3akaza Mo rpHcBadBaemblil  3akazy
YVHHKAIBHBIA HOMED, SBISIOUINITCs wieHTHUKaTOpoM 3akasa (1anee - moMep 3akasa).

3.2. [lepeveHb PEKBU3HTOB KAPTHl, BBOAMMBIX KIMEeHTOM B cucTeMe Murepuer-mmaTexeit
Banka npu nporenenua rarexed yepes MurepHer, yeranasinsaercss baHkoM B COOTBETCTBHHU C
Ipapmiamu lnarexpix cucrem.

3.3. TTocne  yenemworo  BBojga winentom B Cucreme  Mutepuer-rimarvexed  banka
PEKBH3UTOB KapTBI, HEOOXOMMMBIX JUIS OCYUIECTBJIEHHS [1aTexka depe3 Murepner, bank
ofecrieurBacT NpoBeJICHUE ARTOPH3AIMH OTEPALHH B [IPEI0CTABIIACT KIMEHTY UHOPMALKIO O
ee pesyibrarax. Ipu orom:

o DU [OJOKATEIBHOM pe3yibTaTe ABTOPU3AIMH  Ollepalid (IIOJYYEHHH 0T SMHTCHTA
KapThl KOJ(A aBTOPU3ALMH ) KIMEHT NOJIyqaeT u3Bellene od yenemnoi onstarte 3akasa;

e IPU OTPHUATEIBHOM PE3yALTaTe ABTOPH3ALUMKM ONEPAUHM (NOCTYNJIEHUH OT 3IMUTEHTA
KAPTBI OTKa3a B ITPOBEICHUM ABTOPH3ALAHM OIEpAllMH) KIHEHT [MOJydJaeT W3BEHICHHEe O
HEBO3MOKHOCTH OILIATHI 3aKaza ¢ HCMOIL30BaHUEM JITaHHON KapTol. Mudopmanms o pesyibrarax
apropuzaun Takke nepenaercest vz Cucrembl MnrepHer-tmarexeit banka B Mnreprer- marasny
Opraruszanun.

4. adopmaiiig 0 MpeAoCTaBICHUN YCIYT KIHCHTAM



Bpiiaga  3aliMOB  MPOM3BOAMTCA B dummanax 000 «JlomBapn  Pudop».
MHdopManus 0 HATHCICHUN MPOUEHTOB H30KEHA B 3AI0FOBOM OWyeTe, KOTOPBIA BBIIAETCA Ha
pyKH IIpH O(bopMneHmIéanora.

PeKBH3UTHI 32J10r0BOT0 OnieTa yKasaHbl Ha GaHKe 3aJ0roBOro OmieTa.

Jlns mowcka HHGOpPMANMHM 1O OIIaTe [IPOLIEHTOB HEOOXOIMUMO mepeiTe Ha CTPaHHIY
https://polombardam.ru/PHcpop, BBIOpATh (QuIMal B KOTOPOM 6p11 odopmileH 3aior U B OJI0KE
«Y3HATH 3a10PKEHHOCTD U OIUIATHTH IPOLEHTBD? BECCTH HOMep 3aJ10r0BOTO OHIeTa.

5. Hpouenypa OTMeHBbI OIlcpaltnn oruiaThl 3axKasa, COBeleeHHOﬁ C JMCIOJB30BAHUCM
peKBI/BI/ITOB KapThl, a TAaKKe O MOPANKE BO3BpaTa JIEHCKHBIX CpeACTB JICpXKaTeIo KapThi 10
omuOOYHBIM OILIaTaM IpOUEHTOB 34 MCOOJIb30BAHHE 3aJiora.

S.I.Opraun'samm JIOJKHA obecnenTh KNWCHTAM BO3MOKHOCTDH I']p0H3BQC'l‘H OTMCHY
(aHHyﬂHpOBaHHG) oriepaumn onJatTbl II}’)()IIQHTOB a0 l’[pCL[OCTﬂBHGHHH zaéMa B OTAEICHUSIX
nombapjia.

5.2. [lpoueaypa TNPOBCACHUS KAHCHTOM OTMeHbl Offepalliy OIIaThl (CPOKH H crocodbl)
onperendercs Oprauuzatgieif caMoCTosTELHO, 34 HCKITOUCHIEM CTeAYTOMIX TPeOoBaHHH:

¢ OTMEHA OTIEPALUY OTITaThl MOKET [IPOU3BOANTHCS KIHEHTOM B MOBON KaIEHIapHbIi JIcHb
(BKITTOUAsE BLIXOIHBIC W [PA3/HHAH b1 JIHK). BIIOTH JIO MCHIOJIHCHWA 003aTeNLCTB 110 38J10T0BOMY
ouIeTy;

e OTMEHA KJIMEHTOM  Olepariy  OILIATHI Jakaza, COBEPIIEHHOH ¢ HCMOJB3OBANACM
PEKBU3HTOB KapThl, MOKCT GuITh [1POM3BE/IEHA TONBKO Ha BEIO CYMMY 3akaza, uacTauHas oTMeHa
HE J0TYCKaeTCH.

6. ViHdopMaliio O MOpsIKe BO3BPaTa JleHEKHBIX CPEJICTB JEpKaTeNo KapThl 110 orepanusaM
oTKaza oT pabor, yeIyT

Bo3BpaT JIEHEWKHBIX CPEACTB OCYIECTRIACTCS B TEUCHUE 10 (necATH) KaJleHAapHBIX JHEH C
JaThl YOBICTBOPEHHA 3asIBICHHbIX TpebGoBanuit [Ipo1aBLIOM.

Jlupexrop babun O.B.
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